
The Woodlands Township and  

Waste Management present your  

Residential Services  

 

Customer Service 800-800-5805    

southtxcallcenter@wm.com 



Once per week fully automated curbside collection of 

recyclables utilizing a 96-gallon cart with yellow lid. 

Waste Management is proud to work with The Woodlands Township 

as partners in delivering environmentally and economically sound waste 

management services. 
 

Collection for trash, recycling and yard trimmings once a week 

starting at 7a.m. on your designated service day. 
 

Trash Service  
Once per week fully automated curbside trash collection  

utilizing a 96-gallon cart with green lid. 

 Must have a 96-gallon trash cart provided by Waste                                   

     Management. 

 Place trash cart at the curb with handle facing 

your home. 

 Container lid must close tightly. 

Excess Trash must be bagged and tagged.  Tags are available at The 

Woodlands Township offices and service counters at local grocery stores 

for $1.75 (Attach one tag to each bag). 
 

Yard Trimmings  
Once per week on scheduled collection day. 

Grass clippings, leaves and branches  can  be bundled, put in 

open 30-gallon containers, or use compostable bags, weigh-

ing  less than 40 pounds. Place 4’ from 96-gallon carts.  

Bulk Items 

A bulk item is an appliance, piece of furniture or some other residential 

item that’s too large to fit in the trash cart if it were empty. 

To schedule a bulk pickup, contact Waste Management 2 days before your 

regular service day at 800-800-5804 or email southtxcallcenter@wm.com.  
 

Holiday Schedule 

The following holidays are observed only when they occur on a weekday. 

New Year’s Day  Thanksgiving Day  Christmas Day 

Any holiday falls on a Monday through Friday will cause all subsequent solid 
waste services for the week to be delayed by one day.  For example,     

Friday service will occur on Saturday.   

 

To report service issues, please contact Waste Management at 1-800-800-5804 or 
email southtxcallcenter@wm.com. For more information, please contact                 

The Woodlands Township Environmental Services Department at 281-210-3900. 


